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Sloeberry Farm Booking Conditions 
 
Bookings made through our website booking system by credit or debit card  take full or part payment at the point 
of booking.  At the discretion of Sloeberry Farm, a booking deposit of 50% transferred by bank transfer  may be 
allowed with the balance being due 8 weeks before arrival date.  At the point of booking/deposit receipt your 
holiday is considered confirmed and the following cancellation policies apply.   

You may cancel your holiday with Sloeberry Farm at any time; however the following fee structure will apply:  

Number of full weeks before arrival that    Cancellation charge based on total holiday 
written notification of cancellation is received.   cost. 
 
More than 8 weeks       50%  

6 to 8 weeks       75%  

Less than 6 weeks       100%  

Premature termination of stay      100% ..  

 
Incomplete payment/cancellation  
Where the balance of the payment for your holiday has not been paid 6 weeks prior to the commencement of 
your holiday, we will send you a reminder. If within 7 days of the reminder being sent the balance is still 
outstanding, Sloeberry will be entitled to rescind the agreement, retain the deposit, and then claim against you 
all losses incurred. In the case of cancellation more than 8 weeks before the commencement of your stay only 
the deposit will be forfeited.  It is your responsibility to ensure you have appropriate insurance.  

Administration charge  
We reserve the right to levy an administration charge of £30 for amendments to your booking arrangements in 
addition to any other charges applicable. In principle, amendments are not permitted within 4 weeks of your 
arrival date. 

Sloeberry Farm terms and conditions & Bell Tent and Lodge rental: 
The rent of each Bell Tent and Lodge includes the following, in addition to the facilities listed in the welcome 
pack: 

• Rental of tent, pitch, deck and furnishings, parking, use of and access to designated areas of camp 
grounds, use of water, VAT where applicable. 

 
It is the policy of Sloeberry Farm that children and/or pets are not to be left unattended in the Bell Tents or 
Lodges at any time.  Please also see section “Dogs at Sloeberry Farm” as this also forms part of the booking 
conditions. 

No smoking is permitted in any Sloeberry Farm building, covered area, Bell Tent, Lodge or associated decking 
areas. 

There are plenty of areas to explore on the property, we want everyone to have fun but if you have children or 
pets please supervise them at all times, there are steep drops, deep water and all the hazards found on a working 
farm. 
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Pets  
Well behaved pets are allowed subject to prior confirmation and approval.  Please add on the relevant dog 
surcharge at the time of booking. Please also note that as the pet’s owner you are responsible for controlling your 
pet and clearing up after them- dogs play where children play, so please clean up after they foul and use the bins 
provided. If pets become a nuisance to other guests, guidelines are not followed and the situation cannot be 
resolved we reserve the right to request that the pet and or owner leave the site.  No refund will be given in this 
situation. 
No dogs are to be left unattended in Bell Tents or Lodges, crated or otherwise. 
Dogs must be kept on leads and supervised at all times. 
We do not accept breeds/crossbreeds listed in the Dangerous Dogs Act. 
Please see additional terms for dog owners below “Dogs at Sloeberry Farm” as this also forms part of the booking 
conditions 
 
 
 
Arrivals and Departures: 
Check-in time is between 4.00pm-7.00pm on the day of arrival.  If you think you will be arriving after 7.00pm 
please contact us. 

A £50 security deposit per Bell Tent will be taken on arrival, this is refundable on completion of all items on the 
check out checklist and tent/contents being vacated in satisfactory and undamaged condition 

A £100 security deposit per Lodge will be taken on arrival, this is refundable on completion of all items on the 
check out checklist and tent/contents being vacated in satisfactory and undamaged condition 

 

Arrivals outside of stated check-in time by prior arrangement only and may not always be accommodated 
 
If you arrive after 7pm we reserve the right to charge £25 late arrival fee for each unit of accommodation you 
have booked.  

If you arrive late  without prior agreement you may have to find alternative accommodation and return at 10 am 
the following morning to complete check-in.  

No refunds for inclement weather, late arrivals or early departures. 
Units will be allocated on arrival. 
 

Admission 
Under 18s must be accompanied by their parents or legal guardians. 
No guests other than those detailed in the booking are permitted to visit the site 
No groups/hen/stag parties permitted without prior agreement, failure to notify may forfeit your stay 
 
Wood Burning Stoves/Fire Pits and BBQ’s Safety 
Wood burning stoves/FirePits and BBQs may only be used once whoever is designated to operate them has had 
instruction from a member of staff and has signed our confirmation of instruction and disclaimer form.  

BBQs and Firepits provided must not be moved to another position.  Guests are not permitted to bring their own 
BBQ’s disposable or otherwise to Sloeberry Farm 
Only logs/fuel provided or purchased at Sloeberry Farm may be used in our firepits/woodburning stoves/hot tubs 
 
No naked flames are allowed inside the Bell Tents 
No naked flames other than candles used in the holders provided are allowed inside the Lodge 
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Behaviour  
In order to make everyone’s stay at Sloeberry Farm enjoyable, all guests are requested to be considerate of 
others.  
Inappropriate or anti-social behaviour may lead to removal from Sloeberry Farm without a refund of the rental 
sum or any part of it.  

The management reserves the right to deny access or terminate the stay of those guests whose behaviour is 
deemed unsuitable. No refunds will be offered. 
 

Noise  
Please respect your fellow guests’ privacy.  Guests are not permitted to play amplified music at any time. After 
10.00pm we request that all guests keep noise to a minimum in accommodation areas.  

 
Vehicles 
No vehicles are to be taken into the meadows or by the Lodges or Bell Tents at any time.  
All vehicles must be parked in the designated area. 
Two car parking spaces per Lodge will be allocated on arrival, additional vehicles cannot be accommodated 
without prior arrangement 
One car parking spaces per Bell Tent will be allocated on arrival, additional vehicles cannot be accommodated 
without prior arrangement 
All vehicles are parked entirely at owners risk 
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Liability 
A. Sloeberry Farm can accept no liability for theft, loss or damage, of whatever nature, during or as a result of 
your stay. 

B. The person who books assumes responsibility for any other guests within his/her party, their companions, their 
children, their pets and any others invited by you or them to the site. You and all members of your party are 
jointly and severally responsible for all loss, damage or injury which may arise, for Sloeberry Farm or any third 
party, as a direct or an indirect consequence of your party’s stay, irrespective of whether this was caused through 
actions or refraining from actions by themselves or by third parties, who are at the farm through their making, as 
well as of all damage which is caused by any animal and/or matter which they have under their responsibility. 

C. If your accommodation or equipment is left in a poor condition resulting in additional cleaning, repair or 
replacement, you may be charged to cover the costs incurred. 

 
Force Majeure 
Where any cancellation or change to your booking results from force majeure, our liabilities are limited to 
offering alternative accommodation (where available) or a refund. We cannot pay any compensation or meet any 
expenses or costs you may incur as a result of any such cancellation or change. "Force majeure" as interpreted by 
Sloeberrry Farm exists if the implementation of the agreement is entirely or partially, temporarily or permanently, 
prevented due to circumstances which are beyond the control of Sloeberry Farm, including without limitation 
threat of war, staff strikes, blockades, fire, an act of God,  floods, high winds and other disruptions or events. 
Sloeberry Farm are within their rights to close the location when they consider such circumstances as these make 
it necessary 

 

Assumption of risk 
Remember that you will be staying on around working farms with live animals and potentially dangerous farm 
equipment among other hazards. Also you must be aware that some of the camp equipment (such as the gas 
burners, woodburning stoves, fire pitss, BBQ's etc) may be dangerous if misused. Whilst we take great care to 
keep you safe, accidents can happen and neither we nor the farm are responsible for such accidents (to the 
greatest extent permitted by law). It is your responsibility to supervise any children. If you notice that any 
equipment looks faulty and/or unsafe you must inform the Sloeberry Farm as soon as possible. We strongly 
recommend that you take out travel insurance against the risk of accidents and your stay being cut short. 

 
Complaints  
Should you find you have any complaint during your stay at Sloeberry Farm, please notify us immediately and 
we will do all we can to rectify the problem. Please refer the matter to the duty manager if you feel it necessary. 
Should you remain unsatisfied please notify us in writing within 7 days of the end of your stay.  
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Disclaimer  

• Please see additional points included in “Your Sloeberry Farm Lodge” “Your Sloeberry Farm Bell Tent” 
these also form part of the booking conditions 

• Please see additional points included in “Dogs at Sloeberry Farm” these also form part of the booking 
conditions. 

• Vehicles Users at Sloeberry Farm do so at their own risk, Sloeberry Farm cannot accept responsibility for 
loss or damage of property or vehicles in the car park or on the property 

• It is your responsibility to ensure you and all members of your party are familiar with our terms and 
conditions.  

• It is your responsibility to ensure you and all members of your party are covered by appropriate 
insurance.  

• Camping can be dangerous. Although every care is taken in managing the various facilities, such as fire 
pits, wood burning stoves, camping gas stoves and ponds, Sloeberry Farm cannot be held responsible for 
any loss or damage arising from any misadventure associated with any activity. 

• Sloeberry Farm guest are welcome to explore around the farm, certain areas may represent hazards and 
may not be accessed without specific permission. Guests who enter such areas do so at their own 
risk.  Please respect the No Entry signs.  

• By completing a booking with Sloeberry Farm  you agree to observe our guidance and recommendations 
and take full responsibility for your own safety. 

• By completing a booking with Sloeberry Farm you and all members of your party are deemed to have 
accepted our terms and conditions.  

Contact details  
Please send all correspondence relating to Sloeberry Farm to: 

Email:  SloeberryFarm@outlook.com 

Phone: 01239 513913 
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Your Lodge 
We really want all of our guests to feel at home in the lodges. 

Here are a few basic guidelines to make everyone's stay more pleasurable and ours as hosts 
easier!  

 

Parking 
Please park only in designated spaces, as other areas can be slippery and we don't want you 
to get stuck. 

 

The Lodge 
Try to avoid treading mud through the lodge by removing muddy shoes on the deck. 

 

No smoking is allowed in the lodge and please do not throw cigarette butts in the grounds, it 
may only look like one to you but they soon mount up. 

 

We can't allow additional visitors or guests to the property other than those in the booking, 
this is to ensure we comply with fire and insurance regulations. 

 

Pets - We hope that your dog enjoys his break as much as you do.  We would ask that you 
keep your dog off of furniture.  Please do not leave your pet unattended at any time in the 
lodge.  Please see section “Dogs at Sloeberry Farm” as this also forms part of the booking 
Conditions 

 

Toilets- The toilet system uses a septic tank.  As such please ensure that only waste and toilet 
roll is flushed away.  Anything else, including nappies, sanitary products or wipes will block 
the system. 

 

The kitchen hob, depress the burner control, turn to minimum setting and light with the gas 
lighter provided, keep the burner control depressed for 5s as this sets the safety system so if 
the burner blows out the gas will shut off. 
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The Woodburner  
The woodburning stove always makes it feel more cosy, please don’t try to adjust the air 
controls (sliders) as its set for optimum burn for the lodge.  

It’s best to start with some kindling with newspaper or a firelighter and a couple of small logs, 
once the fire is properly alight add some more logs.  If using the eco compressed sawdust logs 
don’t add more than six at once as the do provide a very intense heat source. It works more 
efficiently with some ash in the grate, please always ensure that the doors are closed as it 
wont burn properly and is dangerous to operate  with them open. 

We have additional logs and kindling available to purchase on an honesty basis in the brown 
shed.  For insurance reasons only logs purchased at Sloeberry Farm can be burnt on the log 
burner (unsuitably dried logs tar the flue and pose a fire risk)  You are welcome to bring your 
own logs for use on firepits 

 

NEVER DRY TEA TOWELS, DAMP CLOTHES ETC OVER OR NEAR THE WOODBURNER AS 
THESE WILL IGNITE AND START A FIRE IN THE TENT. 

 

SUPERVISE CHILDREN AT ALL TIMES AS BOTH THE LOG BURNER ITSELF AND THE FLUE 
BECOME VERY HOT TO TOUCH,  

 

USE OF THE FIRE PITS AND WOOD BURNING STOVE IS ENTIRELY AT YOUR OWN RISK. 

 

Around The Farm 
There are plenty of areas to explore on the property, we want everyone to have fun but if you 
have children or pets please supervise them at all times, there are steep drops, deep water and 
all the hazards found on a working farm. 

It is a requirement of our planning permission that dogs are kept on the lead at all times as we 
are surrounded by farms which often have livestock in the meadows and our chickens wander 
free range. Dog mess must be picked up and placed in the a tied off black bag or in the dog 
waste bin found near the car park.  

We’re sorry but kite flying is not allowed in any form in the meadows due to the overhead 
electricity power lines which a kite could get tangled in and cause significant injury, there are 
plenty of great beaches nearby where the breeze is great for kite flying. 

Like lots of areas in rural Wales we do not yet have wifi at the farm as the cables do not reach 
us.  Most mobile phone networks pick up 4G in spots around the farm. Should you need to 
connect to wifi there are several cafes that have free wifi in both Aberporth and Cardigan. 

 

Please be aware that there is a very deep lake, streams and some steep drops.   

  



	

July	2018	V18.4	
	

Our Family Areas.  
Please respect our private space and don’t explore past the areas marked as private or no 
entry. Additionally, the trampoline is our daughter Mabel’s, so please do not let your children 
use the trampoline unless they are invited onto it by Mabel, and you are happy for them to 
use it at your own risk.  Please do not assume your child will be supervised whilst on the 
trampoline. 

Departure Day 

On your departure day please vacate the lodge by 10.00am.   

Essentially leave the lodge clean and tidy as you found it, e.g. please ensure all washing up is 
done and items replaced in the cupboards, furniture is back in the original position if you 
have moved it, cool box is empty, work surfaces are clean and the BBQ's are clean and ready 
for the next guests. 

We understand accidents happen but if you break anything let us know so we can replace it 
ready for the next guests. 

 

Refuse And Recycling 
Please ensure all refuse is removed from the lodge before you leave, please can you tie off the 
black bin bag and leave in the general waste bin behind the car park. 

Please do not put anything in these bins that is not in a tied off black bin bag as these bins 
have to be emptied by hand and bags taken to the end of the lane for collection 

If you have any other refuse that is not in a black bin bag please take away with 
you. 

Recycling 

Blue wheelie bin - Glass  

Large green bin – Place into clear recycling bags all other recyclable items including 
cardboard, paper, plastics, tin cans, newspapers, magazines, boxes, tetra packs, drinks bottles, 
milk cartons, carrier bags, food trays (washed out). 

 

In Emergency 
Please ensure you are familiar with the fire evacuation plan contained within each Lodge. 

The nearest landline telephone is at the farmhouse, most mobile phones get good signal in the 
meadows. 

Accident and Emergency – The nearest A&E is in Camarthen 

Please dial 999 for Police, Fire or Ambulance services 

In emergency please direct attending services to Crynga Mawr, Blaennannerch, SA432BQ. 
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Useful Information 
There are three supermarkets in Cardigan. 

Tesco – open 6am to 10pm Monday to Saturday, 10am to 4pm Sunday 

Aldi – open 8am to 10pm Monday to Saturday, 10am to 4pm Sunday 

NHS Direct Wales – 0845 46 47 

Doctors – Cardigan Health Centre, 01239 612021 

Dentist – Dentyddfa Emlyn, Newcastle Emlyn, 01239 711111 

Vet – Priory Vet, Cardigan, 01239 612479 

Taxis- Robins Taxi 01239 612190         Cardi Cabs 01239 621399 

 
Dogs at Sloeberry Farm 
 
We hope that your dog enjoys his break as much as you do.  We have some rules specifically 
for your pets to ensure that the everyone has a safe and enjoyable break. 
 
We would ask that you keep your dog on the ground floor and off of furniture.  Please do not 
leave your pet unattended at any time in the cottage. 
 
Wherever you are on the farm, fields, tracks or surrounding lanes please bag any dog mess 
and place in a tied off black bin bag or in the dog waste bin in the refuse area.  

Please don’t just think, “I’ll kick some leaves over it”, “it’s not my garden someone else will 
do it” or “this field is just rough grass it doesn’t matter”.  There’s nothing worse than standing 
is someone else’s dogs mess, its not fertiliser and unbagged it poses a health hazard when 
carrying out maintenance such as strimming or mowing. 

Dogs must be kept on the lead at all times (even just going to the car) whilst on the property 
regardless of how well behaved they are. Please be aware that there is a lake, some steep 
drops and often farm vehicles moving around. If your dogs need to run around off the lead to 
let off steam our local beaches are dog friendly and ideal for letting your pet run around. 

We are surrounded by farms which often have livestock in the meadows, our chickens 
wander free range and some other guests just don’t like dogs.  It is safer for your dog and a 
condition of our planning that all dogs have to be on the lead at all times so we must insist 
this is adhered to. 

We are sorry if this all feels a bit draconian but we have to have one set of rules regardless of 
the dog or owner to ensure everyone has a fun and safe stay at the farm. If you feel you are 
unable to comply with any of this you will have to leave Sloeberry Farm. 
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Lodge Checkout Checklist 

Guest     Departure date 

Deposit of £100 paid by Cash / Card.  Received _____________ 

 

Checkout is 10.00am on departure day 

 

Before you leave please make sure you complete the checklist to ensure swift 
return of your deposit 

The good news is there’s not much to do, it’s essentially leave the lodge pretty 
much as you found it. 

There’s no need to strip the beds P 

Washing up is done, dried up and put away  

Clean the grill for the barbecue ready for the next guests  

Wipe kitchen surfaces, table and give the lodge floor a quick 
sweep (there is a broom and a dustpan in the storage area) 

 

Take cool blocks from the cold locker and place back in the 
freezer 

 

Zip up the doors to the lodge as you leave  

Tie off any rubbish bags and take to the refuse area by the car 
park – there are separate containers for general waste in black 
bag and recycling in clear bags.  

Glass MUST be separated from other recycling and placed into 
glass bin 

 

Check your Honesty Shop tally and leave any balance 
outstanding in the jar – don’t forget to mark off when you have 
paid  

 

Return any wellies or fishing nets that you have borrowed  

Hot tub fire not to be lit on morning of departure. (Otter & Owl) 

Hot tub drained and rinsed, left with lid on. (Otter & Owl) 

 

 

 

We hope you have enjoyed your stay, have a safe journey home. 


